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Account Details Plan Details

Messaging Tier : TIER_100K (MAX 1,00,000 CUSTOMERS IN 24 Pian-Type : QUARTERLY
HOURS) Expires on : 19-Dec-2023
Remaining Quota : 100000 Wallet Balance : ¥ 11766.92
Account Health : GREEN

Starting from 1st June, There will be no free business-initiated messages.

Normal message window is available for 24-hours after receiving a message from the customer.

Only approved template message can be sent to the customer, if the 24-hours window is closed.

Messages sent to the customer are displayed with Blue Background.

Private messages are displayed with Black Background.

Private Messages are Notes or Conversations within the organization.

Approval of Template Messages takes between 10 Mins to 48 Hours.

Before sending any Broadcast messages please check your Account Quality & Status

Message Quality: - Wh Bu s phone number's quality rating

Interactive Message: - Message List Type can have a maximum of 10 Options and Button Type can have upto 3 Buttons.
Each WhatsApp Number gets 1000 Service conversations (previously, user-initiated conversations) free per month from Meta.

Service conversation will be charged at 30 paise.

Conversation Pricing is Country-wise. For India, Business-initiated conversion is split into three categories with different pricing:

o Marketing conversation will be charged at 75 paise.
o Utility conversation will be charged at 32 paise.

o Authentication conversation will be charged at 32 paise.
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‘ Whatis l1za

11za is built upon the API provided by (% WhatsApp Business, which helps business owners engage with their
customers and manage their teams.

With 11za, you can send custom notifications, Promote your business, respond to customer inquiries, and

provide support. We’'re here to help you manage all of those interactions in one place and give you peace of
mind.
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Customer Engagement Jeam Management Branding & Promotions
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E-commerce Reports & analytics
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A green badge will signify your status as a verified business on WhatsApp. It distinguishes your brand as
credible among the thousands of businesses on the platform.
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What you can.do
with l1za !!

Make business communication easy with 11za's WhatsApp APl solutions. Connect effortlessly,
engage and acquire customers quickly, and run operations smoothly.
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Send Bulk broadcast messages to customers
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How it work : https://www.youtube.com/watch?v=pwhbZysucJk&t=34s&ab_channel=11ZAOfficial
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Broadcast Analytics with 11za

87%

Sent Messages
848 of 973

ViewMore

80%

Seen Messages
846 of 839

ViewMore

98%

Delivered Messages
839 of 848

ViewMore

65%

Responded Messages
553 of 839

ViewMore

73%

Click Messages
613 of 839

ViewMore

S
2%

Failed Messages

878 of 59

ViewMore
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é Fashion Store

=)

FOR YOUR ORDER

FASHION STORE ‘

Thank you John doe for Making the
BIG DHAMAKA SALE a roaring
Success! ¥

We've heard your excitement loud and
clear &

And We're gearing up to bring you even
more amazing deals &7

Stay Connected for amazing Deals and
offers ©»



https://www.youtube.com/watch?v=pwhbZysucJk&t=34s&ab_channel=11ZAOfficial
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Personalized chatbots with auto-reply

1111 all T ==

f HI v

v Reduce humanresource dependency

Thank you for contacting us at 11za.
How can we help you today?

v |Increase efficiency at lower cost = st i

What is 11za? 97

u u 11za is built on the official WhatsApp

« Improved Customer Satisfaction Saitics i, ey e
end WhatsApp API solutions for SMBs.

With 11za, you can
Bulk Broadcast
Real-time Chat
Auto-reply through Chatbots
Integrations
Share Catalogue
and a lot more...

Know More

Schedule a Demo

+ C ©

©
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Real-time chat with the customers

JohnDoe : Media
Thr 20min | Auto Replay is on
Chatis official WhatsApp business working with
other companies to manage this chat Q e 0 o
Image Contact  Document Video
Hi, I'minterestedin your WhatsApp API
solution. Canyou help? o e
Location Audio Bulk Media
Hello! Absolutely, we're here to assist.
What specific features are you looking for Message
inthe API?
-)
We need to Order updates and automate Template Interactive ~ Quick Reply
some processes. Is that possible?
Product

a Yes, definitely! Could you give me more details about what you need?

. X

Product Catalogue
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I More features on 11za

Auto-reply with bulk media

@ Get multi-useraccessona A Send order notifications and
single number. @ deliveryupdates messages

Get shopify & WooCommerce Send Abandoned Cart Recovery
y orderanalytics Message

Getreport and analytics of
your broadcast.

Monitor your team members
conversation with the customer

Share Product catalogue with
your customers
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| How to get WhatsApp AP

S

WhatsApp
Business ARl

Business Owner 11za Software Provide us with your WhatsApp API Use 11za to communicate
Subscription business number for Activation with customers.
APl Integration

0 You require 3 documents for verification:

Business
Verification
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Business Information Page

To check the status of your Business Verification visit this link : https://business.facebook.com/settings

" N

ﬂ 11ZA I:::? Edit
Business Manager ID: 4986067088088557

11za Primary Page: 11za

Business details

Legal business name 2P Edit
ENGEES COMMUNICATIONS PRIVATE LIMITED
Address

FL NO 404, OPERA HOUSE, NR DIPA COMPLEX ADAJAN PATIYA RANDER ROAD
Surat 395009
India

Business phone number
U98795 86546

Website

hitps://11za.com/

Business
Verification ® Verified

9 Sep 2022

Business verification status [F] View Details

Access verification status
Verity that your business is.a Tech Provider. This is an additional step that is required to get access tothe Meta business assets and information of other businesses. We review
submissions and follow up within 5 days. Learn about access verification

& Verified .
= View details
\ Your business was verified as a Tech Provider. E /



https://business.facebook.com/settings
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| Broadcast/ Message Template Limits
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All businesses are classified under 5 different categories - Tier0/1/2/3/4 (Set by WhatsApp)

Auto-upgradation to next tier

Tier O Tier 1

Can send broadcast
messages to

Can send broadcast
messages to

250 1K

customersin 24 hrs. customersin 24 hrs.

All unverified business
starts atTier O

Will shift to tier 1 only after the
facebook business manager
is verified.

Tier 2

10K

All verified business

starts as Tier 1

\

If 500+ messages are delivered
to customers within 7 days.

Tier 3

Can send broadcast Cansend broadcast
messages to

messages 1o

100K

customersin 24 hrs. customersin 24 hrs.

If 5k+ messages are delivered
to customers within 7 days.

More information here: https://developers.facebook.com/docs/whatsapp/api/rate-limits/

Tier 4

Can send broadcast
messages to

Unlimited

customersin 24 hrs.

If 50k+ messages are delivered
to customers within 7 days.



https://developers.facebook.com/docs/whatsapp/api/rate-limits/
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I Mandatory Requirements

Verified Facebook
Business Managerld,

Don't have a Facebook Business
Manager?

Facebook Business Manager
not verified?

Business Number

Mobile number must not have an
active WhatsApp account at the
time of APl migration.

Provide Migration from One API
Service to Another APl Service
Provider.

ﬂ'l'lza | 1Company - 1Chat

Display Name.

Display Name must have a clear
relation with the business. (No
personal names/name of location/
slogan allowed)

Display Name must adhere to
WhatsApp Display Name
Guidelines.
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I WhatsApp Commerce Policy

X lllegal products
X Display Name galp X Datingservices
X Drugs
X Multi-level marketing X Adult services
X Tobacco
X Loans X Gambling services
_ _ X Alcohol
X Diet/ weight-lossrelated X Digital and Subscription
X Unsafe ingestible supplements
X Gamble n ingest PP
X Weapons
X Animals
X Body Parts
X

Medical Products

More information here: https://www.whatsapp.com/legal/commerce-policy/



https://www.whatsapp.com/legal/commerce-policy/
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I Two Ways to use llza

Ol

Login via Web Browser

02

Download 11za Mobile App
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Auto Reply

Points to be Known: -

Account Details Plan Details

Messaging Tier : TIER_100K (MAX 1,00,000 CUSTOMERS IN 24 Plan-Type : QUARTERLY
HOURS) Expires on : 19-Dec-2023
Remaining Quota : 100000 Wallet Balance : ¥ 11766.92
Account Health : GREEN

Starting from 1st June, There will be no free business-initiated messages.

Normal message window is available for 24-hours after receiving a message from the customer.

Only approved template message can be sent to the customer, if the 24-hours window is closed.

Messages sent to the customer are displayed with Blue Background.

Private messages are displayed with Black Background.

Private Messages are Notes or Conversations within the organization.

Approval of Template Messages takes between 10 Mins to 48 Hours.

Before sending any Broadcast messages please check your Account Quality & Status

Message Quality: - Wha pp Business phone number's quality rat

Interactive Message: - Message List Type can have a maximum of 10 Options and Button Type can have upto 3 Buttons.
Each WhatsApp Number gets 1000 Service conversations (previously, user-initiated conversations) free per month from Meta.

Service conversation will be charged at 30 paise.

Conversation Pricing is Country-wise. For India, Business-initiated conversion is split into three categories with different pricing:

o Marketing conversation will be charged at 75 paise.
o Utility conversation will be charged at 32 paise.

o Authentication conversation will be charged at 32 paise.
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hitps:/fapp1za.in/ & O]

| Chats & Queue | | Customers Broadcast Templates Auto Reply £ 11za-Admin

Broadcast details m

B r O a d C a s t Mame Broadcast Name Language Scheduled Time

My Broadcast Broadcast_17-Mar-2023_04:43:53-PM English 17-Mar-2023 4:49 PM
[ | [ .
m W I t h Latest Repf)rt Current Time : 12-Jul-2023 12:20:00-PM Duration : 1:26 =
1 1 | h
Delivered Seen Responded Failed
Learn more about how your customers

interact with you by analyzing the
insights provided in our solution. | Oper page

Customer Name Sent
- 810123456782 S
0O 210173456769

919876543210
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| Types of messages in WhatsApp API

MARKETING CONVERSATION UTLILLLY CONVERSATION

Include promotions or offers, informational updates, or invitations for customers Facilitate a specific, agreed-upon request or transaction or update to a customer
to respond/take action. Any conversation that does not qualify as utility or about an ongoing transaction, including post-purchase notifications and
authenticationis a marketing conversation. recurring billing statements.

AUTHENTICATION CONVERSATION

Include promotions or offers, informational updates, or invitations for customers All user-initiated conversations will be categorized as service conversations,

SERVICE CONVERSATION

to respond/take action. Any conversation that does not qualify as utility or which help customers resolve inquiries.
authenticationis a marketing conversation.

More information here: https://developers.facebook.com/docs/whatsapp/updates-to-pricing/



https://developers.facebook.com/docs/whatsapp/updates-to-pricing/
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| Charging Model in WhatsApp APl Conxersation Based Pricing (CBP)

The business initiates a conversation, and the customer responds a session begins.
OR, If customer initiates a conversation, and the business responds a session
begins.

Each sessionis timed for 24hrs

OLD PRICING NEW PRICING

> 1000 free messages for both business

\ 4

The first 1000 customer-initiated conversations/ sessions are Free every month
You can send + receive multiple messages during these sessions at zero cost

1000 free messages only for user-

and user-initiated conversation. initiated conversations now.

» 0.50 paise for business-initiated
conversation.

Y VY VY VY

» 0.30 paise foruser-initiated
conversation.

The New Policy will be effective from

0.75 paise for marketing conversation 1st June 2023.
0.32 paise for utility conversation

0.32 paise for authentication conversation

0.30 paise for service conversation

More information here: https://developers.facebook.com/docs/whatsapp/updates-to-pricing/



https://developers.facebook.com/docs/whatsapp/updates-to-pricing/
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WhatsApp Green Tick &

11:1

MZA G
< o Business Account

11za is a WhatsApp Business API
Solution Provider that will help
you grow your business sales
and offer a great chat experience

e Company name is displayed with a green checkicon.
e Company name serves as branding throughout the conversation. ‘”"S'L’,,Tilw?

Benefits:

Rusiness

1M1:1

Requirements: { JB, +919876543210

tomate My Business “

e Brand Recognition & Awards Today

e Brand Media Coverage
e Notable Mentions
e BusinessmustbeonTier2or3.(Recommended)

© This business works with other
companies to manage this chat. Tap to
learn more.

Hi. | need help with one of your
product.

Hello
Welcome to Our Store

Eor us to help you, please §elect
ualir auerv from the following
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Thank You

Have Any Questions?

write to support@liza.com



